Best wishes for a happy and prosperous New Year

We hope that you had an enjoyable Christmas and New Year break - but now, we all know, it's
back to reality and meeting all those objectives and targets for 2007, and we hope that we can
continue to provide you with all the support you need on the relocation and accommodation

front throughout the year.

2006 - another successful year
for HCR

Above all else, as you know, we measure

our success by the feedback we get from the
people we actually move. That’s the reality
of the service we provide. In 2006 we were
pleased to record an overall satisfaction
rating of 4.5 out of 5 from all those we helped
move during the year. For us that means our
attention to detail and the dedicated personal
service we provide was giving people what
they need - help and support during the
stresses and strains of relocating.

Rental accommodation -
increasingly the solution to
recruitment and relocation

Sourcing and managing rental accommodation
has become an increasingly important part

of the relocation services that we provide for
many of our clients. So much so that we are
now the largest corporate tenant in the UK
and provide expert tenancy and dilapidations
management with over 5,000 properties on
our books.

If you think making more use of temporary
accommodation - including tenancies under
6 months - rather than expensive hotels
might be of help to you in 2007 - then please
feel free to explore with us now the range of
flexible rental services that we have to offer.

Introducing a new service - Homemover

Based on our 25 years of assisting employees with their relocation, we are now pleased to
offer a new service for your employees not relocating but “just” moving home. For your busy
employees even moving home in the area can be a real distraction and with many of the same
stresses and strains experienced during a relocation move. Our Homemover service offers:

¢ An experienced personal Move Adviser providing impartial and expert advice through the
whole process of buying and selling property.

e Removals and other supplier management.

e Independent mortgage advice.

e A competitive, all-inclusive fee covering Estate Agent’s fees and standard sale and
purchase legal fees, for less than the fee charged by some Estate Agents

Contact

For more information about any of the above items or to discuss any matters relating to your

current relocation policy with us please contact:

Sue Bury, Client Relationship Manager, t 01256 313847, e sbury@hcr.co.uk
HCR Group, 32 New Street, Basingstoke, RG21 7DT



