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International

Definition:
e UK Outbound - your employee moving from the UK (Home) to anywhere in
the world (Host)

Our Service and Price includes:

We will manage the relationship between your local HR departments, your
employee and family and all involved suppliers - on a worldwide basis. We define
and manage all expectations when moving internationally, ensuring that
individual requirements are met. We take cross culture changes into
consideration, language variations and time differences. Our management will
include the end-to-end assignment, from the disconnect at Home until settling in
at Host. We will liaise with overseas suppliers and through our approved supplier
network we are able to extend cost-effective solutions.

World Connect Partners

We do not have our own overseas offices. However, through our 27 years of
worldwide employee relocation experience we have established a very close link
and network with overseas providers. In each specific country, we have
partnered through our Supply Chain Management with destination service
providers. Like us, our partners understand the complexity of international
relocation and provide innovative and continuously enhanced services. Our
partners’ experience matches our own and as we are independent, we have
selected our overseas providers based on service quality and value for money.
By providing a stress-free, easily comprehensible and focused service, we make
sure that the individual employees and their family is more productive and
enjoyable during the international relocation phase.

We monitor every single relocation with quarterly updates and feedback,
ensuring consistency in the programmes and compliance to corporate policies.

Benefits:

e Start Conversation with employee and family anywhere in the world

e Managing cross cultural differences, understanding different approaches,
defining expectations

¢ Managing relationships with overseas, approved suppliers

HCR will handle the administration and communications with foreign

nationals

Time and Language differences handled by HCR

Overseas Service provision arranged by HCR, one point of contact

One point of contact for communication and reporting to our client

HCR manages and controls all aspects of international relocation

Our Management processes for any overseas relocation are tried and tested. Our
Move Advisers have extensive knowledge of many countries and using our
process-driven IT system we can ensure each and every facet of the relocation is
project managed from our UK based office.
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